Reset Password new process for HDS SF Web Version 12.0.20

Open the web page: https://online.mhfa.state.mn.us/SFWeb/Default.htm

Click on Reset Password
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Type in your User Name (if not sure who this is contact web administrator)

Click Submit
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Click Close
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Instructions to reset your password has been sent to your
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https://online.mhfa.state.mn.us/SFWeb/Default.htm

Open your email
Open the “ADMIN Reset Password Request” email

Inbox - Carrie.Haverkamp@state.mn.us - Microsoft Qutlook
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Click “Reset Password” click within email
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From: sfmos.mhfa@state.mn.us Sent: Thu12/15/2014 1:13
To: Hawerkamp, Carrie (MHFA)
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Subject: ADMIN Reset Password Request
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We have received vour request to reset the password for username ADMIN. Please click the link below in order to reset the password.

Reset Password

If vou feel that vou have received this email by mistake, please let us know by emailing sfmos.mhfa@state. mn.us

Receive this message:

Reset Passworp CONFIRMATION

Your password was successfully changed, an e-mail has been sent to your
email.
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Open your email
Open the “ADMIN Your temporary password has been changed” email

Inbox - Carrie. Haverkamp@state.mn.us - Microsoft Outlook
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Copy your temporary password from the email or write your password down
Click on “link to the site”
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From: sfmos.mhfa@state.mn.us Sent: Thu12/18/2014 1:15 FM
To: Haverkamp, Carrie (MHFA)
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Subject: ADMIN Your temporary password has been changed
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This email confirms that vour temporary password has been changed. Please log on to (link to the site) and use the following credentials:
Usemame: ADMIN t
Password: TpKv9sjn ‘

Type in your User Name, Password, click “Login”

LoGIin

USER NAME admin _

PASSWORD assssese ‘

NEW PASSWORD ‘ ‘

CONFIRM NEW PASSWORD ‘ ‘

RESET PASSWORD

validation Summary b4
e Password has expired. Please, enter a new Password.
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Enter your new password twice and click “Login”
Your password has been reset
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